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Breakdown by Major lncident Types for Date Range
Zone(s):AllZones I Start Date: 0110112016 | End Date: 1213112016

False Alarm & False Call
2.13%

Service Call
1.600/o

Special lncident Type
1.460/0

Good lntent Call
2.260/o

Overpressure rupture,.,,
0.27o/o

Hazardous Condition (No Fire)
1.33%

Fires
2.260/0

Fires

Overpressure rupture, explosion, overheat - no fire

Rescue & Emergency Medical Service

17

2

oo/

2.260/o

0.27To

88.70%

Hazardous Condition (No Fire)

Service Call

Good lntent Call

False Alarm & False Call

Special lncident Type

10

12

17

'16

1.33%

1.600/o

2.260/0

2.13%

11 1.46%

TOTAL 752 100.00%

Only REVIEWED incidents included. Summary results for a major incident type are not displayed if the count is zero. rffil ervrencENcY
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Rescue & Emergency...
88.70o/o

MAJOR INCIDENT TYPE # INCIDENTS % of TOTAL



- Building fire 5 0.66%

13 - Cooking fire, confined to container 1 0.13Yo

15 - lncinerator overload or malfunction, fire confined 1 0.130

17 - Commercial Compactor fire, confined to rubbish 1 0.13%

118 - Trash or rubbish fire, contained 1 0.130

130 - Mobile property (vehicle) fire, other 1 0.13%

131 - Passenger vehicle fire 2 0.27Yo

140 - Natural vegetation fire, othet 1 0.13%

142 - Brush or brush-and-grass mixture fire 1 0.13Yo

143 - Grass fire I 0.130

150 - Outside rubbish fire, other 1 0.13Yo

'160 - Special outside fire, other 1 0.13Yo

251 - Excessive heat, scorch burns with no ignition 2 0.27%

300 - Rescue, EMS incident, other I 0.13Yo

311 - Medical assist, assist EMS crew 1 0.13Yo

320 - Emergency medical service, other 1 0.13o/o

321 - EMS call, excluding vehicle accident with injury 557 74.07%

322 - Motor vehicle accident with injuries 63 8.38%

324 - Motor vehicle accident with no injuries. 40 5.32%

350 - Extrication, rescue, other 1 0.130/o

352 - Extrication of victim(s) trom vehicle 1 0.13Yo

381 - Rescue or EMS standby 2 0.27%

41 Gasoline or other flammable liquid spill 1 0.13%

412 - Gas leak (natural gas or LPG) 2 0.27o/o

424 - Carbon monoxide incident 1 013%
440 Electrical wiring/equipment problem, other J 0.400/o

441 - Heal from short circuit (wiring), defective/worn 1 0.13%
445 - Arcing, shorted electrical equipment 1 0.13o/o

463 - Vehicle accident, general cleanup 1 0.13%
500 - Service Call, other 1 0.13Yo

510 - Person in distress, other I
I 0.13o/o

531 - Smoke or odor removal 2 0.27%

i50 - Public service assistance, other 1 0.13%

551 - Assist police or other governmental agency 1 0.130

552 - Police matter 1 0.13Yo

i53 - Public service 4 0.53%

i54 - Assist invalid 1 0.130/o

600 - Good intent call, other I o.13%
611 - Dispatched & cancelled en route 14 1.86%

ti32 - Prescribed trre 1 0.13o/o

651 - Smoke scare, odor of smoke 1 0.13%o

700 - False alarm or false call, other 1 0.13%
711 - Municipal alarm system, malicious false alarm 2 o.270/"

733 - Smoke detector activation due to malfunction 2 0.27%

735 - Alarm system sounded due to malfunction 0.40o/o

736 - CO detector activation due to malfunction 2 0.270

740 - Unintentional transmission of alarm, other 1 0.13%
742 - Exlingutshing system actlvation 1 0.13Yo

743 - Smoke detector activation, no tire - unintentional I 0.13Yo

744 - Detector activation, no fire - unintentional 1 0.13%
745 - Alarm system activation, no tire - untntenttonal 2 0.270/0
gUU - Specral type oI rncr0ent, otner 6 0.80%

9'1 1 - Citizen complaint 5 0.66%

TOTAL INCIDENTS: 752 100.00%

Only REVIEWED incidents included. Summary results for a major incident type are not displayed if the count is zero. r*flervrencENcYq54j REPoRTTNG
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Detailed Breakdown by lncident Type

INCIDENT TYPE # INCIDENTS % of TOTAL


